Aeroquip
Credit Union

Payments

Welcome

& Messages (0) = # Chat Now

Payments

® Log out
? Help
Schedule Pending
Review all Processing in next 45 days
Payee Amount
Display = || Category = Search
Total $0.00

Payto

Actions View more

Pay from C Make it recurring

Company or Person
History
$ 09/23/2021 (e

Deliver by 09/27/2021 Processed in last 45 days

Payee

Find our Bill Pay in our Online

@ View

Banking or the Mobile App!

Totals

Primary Account  $0.00

$0.00

Payment total




How tO access
Bill Pay:

Login with your online
banking username and
password by visiting
Wwww.itsme24/.com/144
or from the homepage
on our website
WWW.areogquipcu.com



http://www.itsme247.com/144
http://www.areoquipcu.com/

How 1O access
-l Bill Pay confinued:

Transfer Services Send Money Check Services
Quick Transfer Schedule a Transfer Bill Pay Check Withdrawal

View/Edit Scheduled Transfers PIB Cancel Check Payments

From the Home

Member Offers See Full Account Summary

[ ]
Apply fora Loan I
Your Favorite Features , I l

Want to Skip a Loan Payment?

ACH Transactions

Pay & Transfer

Quick Transfer Quick Transfer

from the menu

bar and then click
 — on Bill Pay.




How 10 access
Bill Pay continued:

° [ ]
| IS WI daKke yO UTO e
orlt N Managing bill pay just got easier. We now offer our members two options. Try the integrated

features shown below for quick access to the most used features, like paying a bill or viewing

other bill pay features you don't see here, just click the Full Featured Bill Pay button. (This feature | | | O S C I e e I I W | | e I e

used to be available only via a desktop device.)
Member Offers o
Full Featured Bill Pay
Apply fora Loan y O U C O I . q U I C y p O y

Favorite Features pending payments. (These features used to be available only from a mobile device.)
Want to Skip a Loan Payment?

o 9 bills or you can click on
- Full Feature Bill Pay to
access the website
where you can pay
m— bills and go more in

depth with bill pay.

Find aBranch Assist (FAQ) Manage My Security Contact Us Help

Pay & Transfer ~ Member Services ~ Go Mobile - New Accounts — AMELIA O -

eplerts If you're looking to set up or maintain payees, turn on payment alerts, view PDFs of your bills, or do




How to Pay a Bill:

Once you open
the Full Feature
Bill Pay click on
+Payee In the top
left hand corner
when you are on
the Payments
screen.




Aeroquip
Credit Union

Add payee

Search or select from frequently used payees:

@ AT AND T U-VERSE

© CHASE MASTERCARD AND VISA

© CONSUMERS ENERGY

@ KOHLS DEPARTMENT STORE

© VERIZON WIRELESS

Use the options below to search the full payee directo

Pay a company (e g.credit card, utilities or cable)

Weicome

= Messages (0) | % Chat Now

© CAPITAL ONE

© COMCAST MICHIGAN

@ DISCOVER GARD

© SAMS CLUB DUAL CARD

© VISA MASTERCARD

e you need to pay

Pay a person (e.g. friend or relative)

@ Log out
%) Help

How to Pay a Bill
continued:

Choose whether
you want to Pay a
Company or 1o
Pay a Person.




How to Pay a Bill
Pay a Company:.

When you click on
Pay a Company you
will be directed 1o this
screen where you
need to fill in the
payee name,
account number and
zip code. Click Next.




How to Pay a Bill
Pay a Person:

Or you can click on Pay
a Person in the bottom
right hand corner from
this screen (directed
here when you click on
+Payee on the Payments
screen) or you can click
- on Pay a person from
the menu bar.




How to Pay a Bill
Pay a Person
contfinued:

Chose how you want to
send the money, either
Email (provide recipients
routing and account
number, takes 1-2 days),
Direct Deposit (provide
recipients routing and
account number, takes 1-2
days), or Check (mailed and
paid within 5-7 business
days). Then click on Next.




How to Pay a Bill
Pay a Person
via Email:

Fill in your address, city,
state, and zip then click
on Next.




How to Pay a Bill
Pay a Person
via Email

continued:

Then fill In the payees
first and last name,
emalil address, phone
number, nickname,
which account you
want to pay from, and
the category. Then
click on Next.




How to Pay a Bill
Pay a Person
via Direct Deposit:

If you want to send money
by Direct Deposit move the
button to the right and
click on Next.




How to Pay a Bill
Pay a Person
via Direct Deposit
confinued:

Fill in the persons information
that you are paying. You will
need their first and last
name, phone number,
account number, routing
number, account type,
nickname, account you
want to pay from, and
category. Then click Next.




How to Pay a Bill
Pay a Person
via Check:

It you want to send money
by Check move the buftton
to the right and
click on Next.




How to Pay a Bill

Pay a Person
via Check
continued:

Fill in the persons information
that you are paying. You will
need their first and last name,
phone number, account
number, nickname, account
to pay from and category.
Then provide the address of
where you want to send the
payment to. Then click Next.




How to Pay a Bill
contfinued:

Create a keyword for the
payee. They will use this
password when accessing our
secure website to submif
InNformation. Share this
keyword with the payee right
away. Then click on Next.




How to Pay a Bill

conftir

You will

Jed:

then be

prompted to enfer the
activation code. Then
click on Next.




How to Pay a Bill
continued:

The person you are trying to
pay will receive an emaill
with a link that they will need
to open and input the
keyword that you created.
They will then be prompted
to submit their account
type, routing number, and
account number.




Company or Person

How to Pay a Bill
continued:

You will be directed back
to the Payments screen
and the company or
person you just added will
appear here. Choose the
account you want to pay
from, the amount, the
date and click on SPay.




How to Pay a Bill

confinu

ed:

Review tha

Fyour

payment information is
correct and click on
Submit when you are
ready to pay your bill.




How to Set up Bill
Pay Alerts:

On the Payments screen

click on the Company or

Person that you want to
set up alerts for.




Aeroquip

How to Set up Bill

Payees

Welcome & Log out
= Messages (0) | % ChatNow | (D Help

Payee details
Old National - Amelia "2860 a y e r s

AMELIAMCGILL

CPay recurring || ML Add reminder

- continued:

Delivery method Reminder date Frequency Actions

There are no scheduled reminders

..} Clickon Add Reminder at
- the top of the page.




How to Set up Bill
Pay Alerts

continued:

Here is where your
delivery method, the
frequency, and any other
additfional comments.
Click Submit.




How to Set up Bill
Pay Alerts
continued:

You are then directed
back to the Payments
screen. Click on My
Accounf from the top
menu bar to continue
setting up your alert.




Aeroquip
Credit Union

My account

Pay from accounts

Add / Delete pay from account, edit nickname, or
change default account.

& View accounts

=+ Add account

Notifications

Customized communications to keep you,infor
bill pay activities

A View alerts

EIView reminders

My account

Welcome £

Personal information

Review and edit address, phone numbers, and email
addresses. Add or edit a secondary account holder.

# View/Edit

How to Set up Bill
T Pay Alerts
confinued:

From here you can clic
on View Alerts under
Notifications

? Challenge phrases




Aeroquip
Credit Union

Alerts
Frimary email
Secondary email

Mobile short text

mcgilla729@gmail. com

Alert
Notify me each time an eccurrence of a recurring series processes
Notify me when a recurring series has only one remaining occurrence
Notify me when a single payment processes

Notify me when | have a new secure message

Notify me when a payment is scheduled that exceeds

Notify me when a transaction is scheduled
Notify me when a pay from account is approved

Notify me when a payee is added to my bill pay account

Notify me when a payee is deleted from my bill pay account

Notify me when a new eBill is received

Notify me when the payee information is changed

Send me a list of ransactions that were scheduled, siepped or skipped during my bill pay session
Send me a list of transactions that are scheduled to pracess each month

‘Send me a list of transactions that are paid each month

How to Set up Bill
= Pay Alerts

continued:

Click in the box under
Email and/or Mobile for
all of the types of alerts
you want to be nofified

on. Then click on Update.




=3 How to Set up or

Payments

Welcome & Log out

[ ] [ J
5 Messages (0) | # ChatNow % Help .

ilew eBi
o

Schedule Pending

@ Our goal is to deliver your payment securely and quickly. g in next 45

Some payments will process using a single-use, pre-paid card, which means you will not recognize card Amount

numbers within payment cggfirmation communications you receive |
= rO I I I e a ym e n s

Review all View more

screen click on the

Actions

e Display drop down menu

09/28/2021

and then click on eBills.




Aeroquip
Credit Union

Payments

Welcome

Payments

Schedule

How fo Set up or
k View eBill
T confinued:

@ Our goal is to deliver your payment securely and quickly.

Some payments will process using a single-use, pre-paid card, which means you will not recognize card

numbers within payment confirmation communications you receive

Amount

Display v || Category »
Payment
date

Payto Pay from Amount

You have no payees. Add a payee

X View pending transactions © View history

You will be directed fo

this screen where you
can Add a Payee. If you

have a payee here you

can then view that eBill.




